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Airgain, Inc provides this documentation in support of its products for the internal
use of its current and prospective customers. The publication of this document does
not create any other right or license in any party to use and content in or referred to
in this document and any modification or redistribution of this document is not
permitted.

While efforts are made to ensure accuracy, typographical and other errors may exist
in this document. Airgain, Inc reserves the right to modify or discontinue its products
and to modify this and any other product documentation at any time.

All Airgain, Inc products are sold subject to its published Terms and Conditions,
subject to any separate terms agreed with its customers. No warranty of any type is
extended by publication of this documentation, including, but not limited to, implied
warranties or merchantability, fitness for a particular purpose and non-infringement.
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1 Mega Portal Release 4.6.5
Release date: February 17, 2026

Mega Portal version v4.6.5 includes the following:

e Thisrelease adds the ability for a user to initiate software updates to a pool or
selected set of MegaFi 1 devices as a group

o Updates can be set to occur immediately (or after the device is online)
or can be scheduled for a specific date and hour, up to seven days
ahead

o Notifications will appear on the Devices menu page and the Device
Details page for any device targeted for an update

o Bulk updates are limited to the most recently released software version

¢ Headers on the Devices menu page have been updated to better describe
section contents:

o Device Interfaces has replaced the former El Interfaces header
o Device Event Log has replaced the former Pending Updates header

2 Mega Portal Release 4.6.4
Release date: January 20, 2026

Mega Portal version v4.6.4 includes the following:

e This release adds the ability for a user to initiate software updates to a pool or
selected set of MegaFi 2 devices as a group. Updates can be set to occur
immediately (or as soon as a device is online) or can be scheduled for a
specific date and hour, up to seven days ahead. Notifications will appear on
the Devices menu page and the Device Details page for any device targeted
for an update.

e In addition, MegaPortal users can now remotely trigger admin password reset
and factory value reset on MegaFi 2 devices. These new features are available
under the Options menu on the Device Details page for a particular device.

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain, 3
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Mega Portal Release 4.5.9

Release date: July 31, 2025

Mega Portal version v4.5.9 includes the following:

4

MegaFi 2 users will see notifications on the Devices page and the Device
Details page indicating if a software update is available for their device
Superusers will have the ability to assign an existing admin user account to
multiple organizations. Those user accounts will then be given a choice as to
which organization to access at login.

Admin users will initially be taken to the Devices page instead of the Users

page

Mega Portal Release 4.5.7

Release date: June 10, 2025

Mega Portal version v4.5.7 includes the following:

5

In previous releases, rarely an individual GPS coordinate could have an error
causing that coordinate to appear outside the US. Those errant coordinates
will now be filtered out.

Previously, when an administrator wanted to delete a user, they would be
blocked if that user had added devices and they were still associated with that
user’s account. This release gives the deleting administrator the option of
reassigning the devices as part of the deletion process.

Mega Portal Release 4.5.6

Release date: May 13, 2025

Mega Portal version v4.5.6 includes the following:

A third role, “Read Only” has been added. Organizational members with this
role will have the ability to view all organizational devices via the devices
menu. Members with this role will not have the ability to change device
settings from the MegaPortal

On the Devices & Device Details page(s), data flow is now expressed as
MegaBytes (calculated as 1 MB =1,048,576 bytes)

When using the Pools view, device lists now include online status

When using the Devices view, the count of rows returned shown at bottom
right of the window correctly reflects the search result count

Various bug fixes

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain, 4
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6 Mega Portal Release v4.5.5
Release date: April 14, 2025

Mega Portal version v4.5.5 includes the following:

¢ Downloaded devices and data file names renamed for easier identification

e MegaFi 2 only — MegaPortal users can initiate device software updates to a
device even when the device is offline. Update will occur immediately when
the device is online.

e Other fixes

7 Mega Portal Release v4.5.4
Release date: March 13, 2025

Mega Portal version v4.5.4 includes the following:

e Provides customers the ability to add/import multiple devices
e Other fixes

8 Mega Portal Release v4.5.2
Release date: February 18, 2025

Mega Portal version v4.5.2 includes the following:

¢ Retention of map data points extended to 2 weeks
¢ Number of map data points displayed increased from 1,000 to 2,000
e Enable users to export list of devices

In Devices page, click on ‘Export Csv’ at the top to download a csv file with a list of
your devices and some information about them

Devices

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain,
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e Pending actions now show time stamps for MegaFi 2

e Other fixes

9 Mega Portal Release v4.5.0
Release date: January 13, 2025

Mega Portal version v4.5.0 includes the following:
e Minor styling improvements
e Moved Device Action buttons on Device Details page (see below)

e Other improvements and fixes

Under Devices, the buttons within Device Actions have been moved from this area
in the previous version:
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[ Devices

[e0 Pools

O wmap

Device Details

Serial No.:

APN

Last Checkin:
Device Alias

WWAN IP Address:
SIM Phone Number:
Device Pool:

RX Power

El Interfaces

WAN 0

232401002229
psmtfawl.fn

12/16/2024 1:38 PM

107.89.140.247
9803097361
New Pool

-89 dBm

469522000 102875033

469527484 102879397

Current Status:

IMEL:

LAN IP Address:

Uptime:

Device Description:

TX Power

Software Version

9 Show Location

/' Edit
» Online
015681000023747
192.168.113.1

3day 23m 26s

13dBm

MegaFl-2.4.991

Device Actions

Refresh Values

Enable Location Tracking

Launch Mission Control

To this spot next to Show Location in Devices with a drop-down menu now
called Options in v4.5.0:

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain,
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Users 9 Show Location Options
Devices
Pools Device Details /' Edit

(VET

Serial No.: 233001000247 Current Status: Online

APN: firstnet-broadband IMEI: 015681000028050
Last Checkin: 12/16/2024 1:48 PM LAN IP Address: 192.168.113.1
Device Alias J Uptime: 7day 3h 39m 52s
WWAN IP Address: 10.67.55.156 Device Description:  JJ Device

SIM Phone Number: 8589148920 TX Power 7 dBm

Device Pool: JJ Admin Pool Software Version MegaFI-2.4.991

RX Power -92dBm

If the user clicks on the drop-down menu Options, the available selections are the
same as before:

—

-

Q@ Showl Refresh values
Reboot Device
Enable Location Tracking

Launch Mission Control

10 Mega Portal Release v4.0.7
Release date: October 21, 2024

Mega Portal version v4.0.7 includes the following:

e Update to include time stamp on scroll bar on map page

o Device Details Timestamp format bug

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain,
Inc. Airgain, AirgainConnect, NimbelLink, and their associated logos are trademarks or registered trademarks of Airgain, Inc.
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Mega Portal Release v4.0.6

Release date: October 21, 2024

Mega Portal version v4.0.6 includes the following:

1

Improved layout and device selection in Map page
Standard footer added to site

Updated layout and styling in Device Details
Updated Device List table

Ability to add MegaFi 2 devices to Portal

Various bug fixes

Mega Portal Release v4.0.2

Release date: October 17, 2024

Mega Portal version v4.0.2 includes the following:

12

Performance improvements to make the Portal more robust and responsive
Improved search functionality

Various bug fixes

Mega Portal Release v3.10.6

Release date: June 13, 2024

Mega Portal version v3.10.6 includes the following:

Button redesign

Improve Ul of Map page treeview

Fix the layout around the Key Field dropdown

Improve map popup

Change “User Name" to “Full Name”

Location Map: Download Data Fails when shortcut link is used
Bookmarked link doesn’t redirect back to a login page

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain,
Inc. Airgain, AirgainConnect, NimbelLink, and their associated logos are trademarks or registered trademarks of Airgain, Inc.
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Mega Portal Release v3.10.5

Release date: May 23, 2024

Mega Portal version v3.10.5 includes the following:

14

Clear cache on re-login

Map Tab - Device List Scrolling

Map: Display "Show device route" only when the datapoints exist
Organization Admins can only view first 25 user accounts

Allow company admin end user to authorize Airgain support access to their
system pool or company organization

Apply pending actions to a pool of devices
Remote Management - Front-end Task - Launch Device Mission Control
Distinguish between Mobile and SIM Phone Number

Rename "Location Trail" to "Location Tracking"

Mega Portal Release v3.9.2

Release date: April 2, 2024

Mega Portal version v3.9.2 includes the following:

15

Ability to download software version 2.4.44

Mega Portal Release v3.9.1

Release date: February 15, 2024

Mega Portal version v3.9.1 includes the following:

Ability to download software version 2.4.43

Specifications are subject to change without notice. Copyright © 2026 All Rights Reserved. Registered Trademarks TM Airgain,
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16 Mega Portal Release v3.9
Release date: January 30, 2024

Mega Portal version v3.9 includes the following:

e Fixed device checkbox not checked in Device list when selected from Device
Details

e Location Mapping
o Capture device GPS trail
e Present a traffic light for measurement points based on RSRP strength
e Sliderstozoom in on desired time intervals and other improvements
e Pop-up information bug

e Colors of signal strength changed to industry standards and specify
RSRP in signal strength and correct values

e Signal strength disclaimer
e Option to hide and show device route

o Created a “Refresh Values” pending action on enabling “Location Trail
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